[Crisis intervention, a response to the changing of psychiatric practice and the needs of the patient].
Traditional nosographic models are changing in psychiatry and becoming more polymorphic they can no longer be reduced to psychosis. The patient's demand has become paroxystic, more somatized. Pathological "acting" is frequent and calls upon the family and the life context of the patient, the latter demanding an immediate answer to his request for help. Crisis intervention appears as a new approach that allows both taking into account and benefiting from these changes in the clinic and the patient's demand. The example of a crisis team within the emergency service of a general hospital in Brussels is given in this paper.